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Training users on how to use the library: 1A case study on users of the
Faculty of Arts Library, Al-Asabaa

Mr. MAJDI ABDULRAHMAN MISBAH ALTOUMI
Abstract:
The importance of the study stems from identifying the most important
training programs for beneficiaries on how to use the library under study,
and coming up with indicators and results that contribute to designing
training programs and educational courses and leading to practical methods
that help researchers and students benefit from the information sources
available in the library. The study aims to provide these training programs
and prepare the beneficiary to become familiar with all the possibilities
available to him to obtain information by familiarizing him with the library
catalogs and services and how to use reference books, and revealing the
difficulties facing beneficiaries in using the library under study, using a
scientific approach. This study was based on the case study approach,
through data collection tools represented by observation - interview -
questionnaire The study reached a set of results, the most important of
which is that the library provides a training service for beneficiaries, but it is
not at the highest level within the library, and the library does not care about
training programs in all theoretical and practical aspects, which indicates the
weakness of these programs within the library. The study recommended a
set of recommendations to benefit from them to develop library services,
especially the training service for beneficiaries, including providing training
services on how to search for information sources in a way that suits the
needs of beneficiaries in the library, as well as providing introductory tours
and training programs for new beneficiaries.
Keywords: University Library - University Library Services - Training -
Training of beneficiaries.
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