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Artificial Intelligence Technologies and Their Role in Human
Resources Management
Bank of Khartoum Case Study 2024
Abstract
The study dealt with artificial intelligence techniques and their role in
human resources management. It aimed to demonstrate the effect of the
presence of memory on the development of human resources management,
and to determine the impact of the theory of mind on human resources
management, in addition to knowing the role of self-aware artificial
intelligence in building human resources management, and studying the
impact of interactive machines. On human resources management.
The study followed the descriptive, analytical, deductive and historical
approaches. One of the most important results of the study is that the
modernization processes prompted the development of human resources
management in a manner driven by technology and the data that employees
constantly provide to enhance their strategic role. Human resources
management faces great challenges that can only be addressed through the
application of artificial intelligence technology in human resources
departments. The application of intelligence technology Artificial
intelligence has become a necessity in human resources departments in
companies, especially in issues of recruitment, training, preparation and
retention of employees, and general management of employees. The study
recommended a number of recommendations, including the need to
maximize the importance of artificial intelligence so that it replaces all
physical labor with technical machines, working to replace artificial
intelligence with the human mind in some human resources management
processes, and the need to enhance the effectiveness and efficiency of
human resources functions in human resources through the uses of artificial
intelligence.
Keywords: artificial intelligence techniques, human resources management.
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