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E-banking and its role in improving the performance of banks ** An
applied study on Libyan commercial banks

Abstract:

This study aims to explore the current state of electronic banking services in
Libyan commercial banks and assess their impact on banking performance,
focusing on efficiency, customer satisfaction, and profitability indicators.
Using a descriptive and analytical approach, the research evaluates the
effectiveness of these services in improving bank performance and their
contribution to the development of the Libyan banking sector. Additionally,
the study seeks to provide recommendations to enhance the utilization of
electronic services and align with global banking advancement
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