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Abstract of the study:

The study aims to know the quality of banking services and its impact on
the competitive advantage of the Republic Bank by identifying the level of
quality of banking services and the level of competitive advantage, by
applying the study in the Marketing and Product Development Department
at the Republic Bank, and then the possibility of reaching results and
recommendations related to ways to improve and develop the quality of
banking services to face the competition resulting from the entry of a large
number of commercial and private banks into the Libyan banking sector.
Due to the large size of the community, i.e. the bank and its branches, the
intentional sample of the study community was used in the Marketing and
Product Development Department at the Republic Bank, and (50)
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questionnaires were distributed to employees at various administrative
levels in the aforementioned department, and the study reached several
results, including that the banking services provided by the bank were
reasonable and not at the required level, which confirmed that the quality of
the bank's banking services affected its competitive advantage, and the
quality of services plays a major role in improving the level of the bank's
competitive advantage, which contributed to measuring it in knowing the
strengths and weaknesses in the services provided to customers.

Keywords: Quality - Banking Services - Competitive Advantage.
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