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The study Title
Role of Marketing policies in Improving Banking Services at the
National Commercial Bank
(Management of western Region branches and the Al- Zawiya branch-
)ymodel
Abstract:-

Study aimed to identify the role played by marketing policies in
improving banking services from the perspective employees at national
Commercial bank, the western branch Management and the Zawiya branch.
Under study, as well as to identify some concepts related to marketing
policies and the concepts of service marketing. Descriptive analytical
approach was used.(55)questionnaires were distributed to employees,
department managers, section coordinators, and employees. The total
number of returned and accepted questionnaires was (40). The results of the
study showed that marketing policies have a positive and strong impact on
improving banking services from the point of view of employees at the
national Commercial bank, western Region branch Management and the
Zawiya branch. The results of the simple linear regression analysis showed
that marketing policies have a positive impact on improving backing
services, as the regression coefficient was 0.343, and the coefficient of
determination was 0.185, which indicates that marketing policies explain
18.5% of the change in the level of improvement in banking services. The
Study reached a set of recommendations, the most important promotional
and digital marketing strategies to enhance awareness of backing services
and attract a wider segment of customers.
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