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Commitment To Electronic Media And Its Role In Consumer Protection
Abstract in Arabic:

The development of information technology has led to the development of various
contracting systems and processes between individuals via the Internet. As a result,
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e-commerce contracts appeared which arose as a result of e-commerce operations.
There is no doubt that trust is the main factor and facilitator for all commercial
relations and exchanges between actors, and he described them Some economic
thinkers consider it the decisive and required criterion for economic growth and
development, as some considered it a necessary mechanism to reduce complexity,
and for the consumer in e-commerce contracts, trust is necessary in the face of
potential offers on the Internet. A contract concluded from a distance. It is possible
for the consumer to be ignorant of the scope of his obligations and commitments,
but more than that, in fact, he is ignorant even with whom he is contracting. The
parties go to the contract with a simple knowledge that does not exceed what is
granted or allowed by the technologies they own. From this point of view, the
demand for contracting in the field of e-commerce requires trust between the
parties, and perhaps the obligation to inform the consumer provides him with a
kind of reassurance and safety, whether related to the party contracting With him or
the subject of the contract, and accordingly, the commitment to electronic media is
one of the aspects of coordination between the contracting parties, and an
indication of cooperation between the parties.

Key-words: information technology - trust - e-commerce .
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