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Abstract

This study aims to explore the role of social media in promoting
mental health awareness, relying on a descriptive-analytical approach that
combines a literature review and field data analysis. The study examined
platforms such as Facebook, Twitter, Instagram, and TikTok, focusing on
their positive aspects in disseminating knowledge and building virtual support
communities that mitigate social stigma and enable individuals to share their
experiences. Conversely, it highlighted the challenges posed by the spread of
misinformation, excessive social comparison, cyberbullying, and the risks
associated with self-diagnosis.

The results revealed variations in levels of trust and influence across
different platforms, with a greater tendency toward visual and interactive
content. The study concludes with practical recommendations for content
creators, users, and healthcare providers aimed at maximizing benefits and
minimizing harms, thus supporting mental health on a broad scale.
Keywords: Mental health, social media, digital awareness, cyberbullying,
misinformation.
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