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Abstract

This study aims to evaluate the impact of incentives on job satisfaction and

to identify the incentive system currently applied in Libya, assessing its

suitability to the current situation. It also seeks to identify other incentives

that employees wish to receive and to evaluate various administrative levels.

The study population includes all employees working in administrative units

of the government sector in Tripoli Municipality. A questionnaire consisting

of 40 questions was developed and distributed to a stratified random sample

of 399 employees, representing 10% of the study population. A total of 341

questionnaires were returned, achieving a response rate of 86%.

The data were analyzed using the Statistical Package for the Social Sciences

(SPSS) software, employing descriptive statistics such as percentages,

arithmetic means, and standard deviations to describe the sample. Simple

regression analysis was used to test the effect of each independent variable

individually on each dependent variable. Additionally, Using one-way

ANOVA to measure certain textual variables affecting employee satisfaction

with negative material and non-material incentives.

The main findings of the study are as follows:

1. There is a moderate level of adequacy in the civil service system in
general.

2. -There is a low level of financial incentives within the civil service
system.

In light of these findings, the researcher recommends the following:
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1. The incentives related to the salaries of government employees should be
reviewed.

2. Various training courses should be offered, and their outcomes linked to a
suitable incentive scale.

3. The civil service system should be reviewed periodically to ensure its
adaptability to evolving circumstances.

Keywords :

Incentives; Monetary Incentives; Non-Monetary Incentives; Non-Monetary
Incentives; Public Sector Employees; Impact.
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