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Abstract:

The functions and services provided by hospital and health institutions have
varied throughout different historical stages. These functions have
intertwined, ranging from religious and military to caring for the poor and
needy, and perhaps even serving as a shelter and refuge for those stranded.
The perception and treatment of patients have also differed across
civilizations and societies. This means that the social function is not a
product of our modern era, even if the names for it have changed. However,
what we need and what concerns us today is to recognize and pay attention
to the extent and manner in which these institutions focus on serving the
community as a fundamental and important element in their success and in
achieving a competitive advantage. This focus should run in parallel and
take into account the social aspect with all its standards, conventions,
values, and beliefs.
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