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Abstract:

This study aimed to clarify the impact of using Target Costing (TC) in
reducing banking service costs within Libyan commercial banks, as well as
to identify the effect of this system on the pricing of banking services. To
achieve these objectives, the researcher used a field questionnaire
distributed to the study population, which consisted of five commercial
banks. Ninety (90) questionnaires were distributed, of which eighty-two
(82) were returned and deemed valid for statistical analysis

The study employed a descriptive-analytical approach and utilized several
statistical methods to test its hypotheses and analyze its data. The study
reached the following key findings: The results showed that using the Target
Costing (TC) system has an impact on reducing banking service costs in
Libyan commercial banks. It also showed that using the TC system has an
impact on pricing banking services in Libyan commercial banks. The study
recommended several measures, including: the necessity of adopting the TC
system in Libyan commercial banks, given the strategic benefits and
advantages it offers, which directly impact the efficiency and effectiveness
of banking performance. This adoption contributes to enhancing the
competitiveness of banks, especially in light of the rapid economic and
technological developments witnessed by the financial sector. The study
also recommended raising awareness among all administrative, accounting,
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and technical staff about the importance and benefits of the TC system
through specialized seminars, workshops, and regular training courses
organized by the management of the commercial banks.
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