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Abstract
This study aims to analyze the extent to which the requirements of the
electronic marketing environment are available at the National Cement
Company and to examine the impact of these requirements on the company's
marketing performance. The study particularly focuses on key elements such
as customer satisfaction, feedback, effective marketing strategy, innovation,
and e-marketing, given their vital role in enhancing marketing performance.
A quantitative approach was adopted, utilizing a questionnaire administered
to a sample of 60 employees working in the marketing departments of the
company, with the aim of collecting data related to the availability of these
elements within the current marketing environment.
The results revealed a statistically significant positive relationship between
the availability of electronic marketing environment components and the
enhancement of marketing performance. It was found that customer
satisfaction and feedback are crucial sources for evaluating the quality of
marketing activities. Furthermore, adopting an effective marketing strategy
supported by innovation and e-marketing directly contributes to improving
marketing efficiency. The study recommends adopting flexible marketing
strategies that keep pace with market changes, as well as allocating sufficient
budgets for e-marketing activities.
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