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Abstract

The study aimed to measure Role of banking applications on reducing the
liquidity crisis in the Commercial Bank of Brak Al-Shati. The descriptive
analytical approach was used through the questionnaire that was distributed
to 50 employees using the comprehensive survey method. The study
reached several results, the most important of which is the existence of a
statistically significant relationship between banking applications and the
transition to the digital economy, and the study also found also statistically
significant relationship between banking applications and reducing
dependence on cash liquidity in the bank under study. Moreover, the study
found a statistically significant relationship between banking applications
and the transformation of electronic payment in the bank under study. The
study recommends the need to work on the continuous improvement of
banking applications to ensure their work and encourage and educate
customers in a way to use banking applications to reduce the need for cash
liquidity, as well as continuous improvement of Internet services to ensure
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that banking applications work as required and support the local economy
by encouraging the shift towards electronic payment.

Keywords: banking applications, cash liquidity, Commercial Bank,
Transition towards a digital economy.
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