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Abstract
This study aimed to identify the digital transformation process and its
impact on the financial performance of banks. The problem was to study the
impact of some digital transformation indicators (electronic clearing,
electronic payment, electronic financial transfers, and electronic checks) on
financial performance measured by the rate of return on equity. The study
sample included the five largest Libyan commercial banks, covering the
study period from 2014 to 2021. The study relied on the descriptive
analytical approach, relying on a questionnaire to collect data regarding the
independent variables and financial statements regarding the dependent
variable. The multiple regression model was used to test the study
hypothesis.

The results demonstrated the validity and significance of the standard
model, with an interpretation rate of 58.3%.

The results also indicated a statistically significant positive impact of digital
transformation indicators on the financial performance of Libyan
commercial banks. The study provided possible explanations for the results,
in addition to several recommendations for those in charge of Libyan
commercial banks regarding the digital transformation process.

Keywords: digital transformation, Digital transformation indicators,
financial performance, commercial banks.
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