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Summary

The importance of the research topic is to identify the most important
training needs and their role in raising the level of the educational process
within Libyan colleges and universities, to identify the difficulties, problems
and challenges facing employees within colleges of education, and to create
a clear picture of employees’ skills, in order to benefit from them in
performing work within educational colleges.

Research Problem: The research problem revolves around identifying the
most important training needs of the staff of the education colleges' offices
at Al-Zawiya University.

Research objectives: This research aims to reveal the training needs of
administrative office staff at the faculties of education, Al-Zawiya
University, and whether there are differences in the assessment of training
needs of administrative office staff at the faculties of education according to
the variable (gender, academic qualification, experience).

Research scope: This research included (65) male and female employees at
the Faculty of Education, Zawiya. The research was conducted during the
fall semester of 2025/2026.
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Research methodology: This research adopted the descriptive approach, and
the primary data collection tool was a questionnaire.

Research Literature: The literature review covered key topics related to
training needs.

Research Results: Several appropriate statistical methods were used, relying
on the Statistical Package for the Social Sciences (SPSS). The most
important findings are:

- The level of training needs for staff at the Faculties of Education,
University of Zawiya, in the area of personal skills was found to be
moderate.

- The level of training needs for staff at the Faculties of Education,
University of Zawiya, in the area of organizational and administrative skills
was found to be moderate.

-The level of training needs of employees in the faculties of education at Al-
Zawiya University in the area of human relations skills came in at a
moderate level.

- The study results confirmed that there are statistically significant
differences at (0.05) in the level of training needs of employees of the
faculties of education at Al-Zawiya University (personal skills,
organizational and administrative skills, human relations skills) according to
the gender variable and in favor of males.

- The results of the study showed that there were statistically significant
differences at (0.05) in the level of training needs of employees of the
faculties of education at Al-Zawiya University (personal skills,
organizational and administrative skills, human relations skills) according to
the variable of years of experience, in favor of the study sample members
whose years of experience are (10 years or more).
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